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DENTISTRY vs MEDICINE
¢ Historically there have been some vast differences between the dental and
medical professions.
e However, recently the two fields have become closer and dentistry is now viewed
by many as a bona fide sub-specialty of medicine.

EXPECTATION LEVELS & ACCEPTANCE OF FAILURE

e One key cultural difference is the gap in expectation levels around clinical
outcomes and the acceptance of failure.

¢ In medicine, adverse outcomes (including death) can be a reasonable
expectation. In dentistry, this is not the case.

e Dentists are often perfectionists and too hard on themselves. They set the bar
very high and feel bad when standards are not attained.

e Discussing failure is not something dentists are comfortable with, despite it being
part of the consent process.

e This culture may come from dental training.

CONSENT
e Dentists could help themselves by discussing the unpredictability of outcomes
with patients up front.
e This practice of discussing the possibility of failure with patients is something that
could be learned from the medical profession.

THE FUTURE RELATIONSHIP BETWEEN DENTISTRY AND MEDICINE

e There is a future for dentistry that is closer to the medical profession.

e Much can be done to partner and maintain strong relationships with medical
colleagues.

e Itis of great benefit to dentists to work more closely with physicians, especially
when it comes to things like blood tests.

e Kindness, compassion, and bedside manner are things that will not change in
terms of being an excellent clinician in either profession.



