CDA @4sis

Keeping Canadian Dentists Informed

Ed Dermit - The Triple Guard Insurance Pandemic Coverage
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If there's one topic that's on the lips of almost every dentist in Canada these
days, it's pandemic outbreak coverage. I'm welcoming Ed Dermit, who is the
president of CDSPI to talk about this topic with me today. Ed, what is pandemic
outbreak coverage?

So, pandemic outbreak coverage is found within an insurance policy called the
CSPI TripleGuard. CDSP TripleGuard is underwritten by Aviva Insurance
Company of Canada. And what it does is it provides for loss of income that may
be caused due to a pandemic outbreak. And the coverage amounts, there are
three eligible coverage amounts under a pandemic income replacement. There's
$1,000 per day to maximum of $20,000 per year. There is higher limits of up to
$2,500 per day to a maximum of $15,000 per year. And then there's coverage
available for up to $5,000 per day to a maximum of $100,000 per year.

What's the difference between that and business interruption coverage?

So, business interruption coverage is more the typical commercial insurance
coverage that a business like a dental office would buy. And business
interruption, it's typically very clearly worded and it really relates to providing
for insurance coverage in case of physical damage to an office. So let's say that
there is a fire to a building or water damage caused by a flood or something to
that effect. So, it relates to physical damage. And that's really what's quite
common across the industry. The pandemic outbreak coverage that we're
talking about is part of that policy that we offer, but it is also quite rather
unique in Canada and it's very rare. There aren't a lot of pandemic outbreak
insurance coverage available within these types of policies, but it is quite unique
to TripleGuard. So, it is available there.

Now, online, on some of the dentist forums, | see groups of dentists putting
their bets on hiring smart lawyers that would be able to convince judges that,
well, you know, a pandemic really is business interruption. There should be pay
out under those provisions. What do you say to that?

So, we have looked at that, John, quite closely. We've been asked that question.
But | think it's also — I'll give you an answer, but | think some context to my
answer is important — and what | want to start by saying is that | want to be
clear that CDSPI, as a not-for-profit organization, is actually, our stakeholders
are the provincial dental associations, the Canadian Dental Association, the
territories. It is the dental associations that actually elect our board of directors.
And as such, we are clearly advocating for dentists. So, as we looked at this
potential issue, because we've asked, it is quite clear in the policy that business
interruption is really meant to cover for physical damage to the premises. And
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so, you know, as | mentioned, we've examined it. Dentists are obviously free to
pursue the avenues that they want to pursue if they want to look at that on
their own. But certainly, from an advocacy perspective and from where we sit in
looking to see how we could help dentists, we have looked at it and it doesn't
appear that business interruption would apply here.

Now, let's say I'm the slowest dentist in the country and | haven't yet applied for
the coverage payout, what's my next steps?

So, we have provided, or tried to make it easy for dentists to register to file a
claim for TripleGuard. There have been a number of emails that we've sent out
providing updates on the status of the coverage. Within those emails we have
provided a link that makes it very easy for people to click on the link and
register. | know that we've also received numerous emails and voicemails since
the pandemic outbreak was announced. So, at this point, if you have registered
through one of the various options that we provided and you've received
confirmation of that, then right now there's nothing for you to do. if you have a
TripleGuard policy and you'd like to register to file a claim, then contact CDSPI
and we will endeavor to get back to you to confirm that as soon as possible. For
those people that have registered, as far as their next steps, there's really
nothing for you to do at this point. Aviva is going to be reaching out to individual
dentists and starting the claims process. So, it's really a matter of waiting for
Aviva to get to dentists to identify what those next steps are.

When you say waiting, will they have to wait long do you think?

That's one thing, John, | wish | could provide a more detailed answer as to how
long it's going to take. As you can imagine the unprecedented flow of claims,
you know, we insure thousands upon thousands of dentists across Canada, and
as a result it's going to take Aviva, you know, a fair bit of time to reach out to
each individual and get the information they need. | wish | could be more
specific as to how long that's gonna take. | just don't know. It's gonna really
depend on how quickly they can get around to it. But it is, it's very important
they understand that people are waiting to hear from them.

Yes. Fair enough. One of the questions I've heard dentists ask is, if they work in
one of those regional emergency care centres or volunteer in some sort of a
way, will that have any impact on the pandemic coverage?

We've heard that as well, John, and there's, you know, a dentist working in an
emergency clinic or providing emergency care, it does not preclude them from
participating in the pandemic insurance coverage that they might have
purchased from us. Because it's really just about loss of income. And so, if you
file a claim, as somebody working or providing emergency care, when the Aviva
adjuster reaches out, they may ask you for some documentation or proof that
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there was some loss of income. And there will have to be some, you know,
evidence provided there. But just providing that care in of itself certainly does
not disqualify dentists from participating

Linked to that, if | do work in an emergency care clinic or on a volunteer basis
even, would that have any impact on any malpractice insurance that | hold with
you?

The general answer would be no; it would not preclude you. Because, you know,
as we've often talked about in the past when we're asked about specific, you
know, whether malpractice coverage would provide, or would apply for
individual circumstances — again, just to remind everybody, it's not CDSPI that
decides whether malpractice should be covered or not. It really starts with the
guidance and regulations that are handed down by your provincial regulators.
So, if it is within your scope to provide that kind of care, then that's perfectly
fine. When it gets down to the specific circumstances of an individual case,
should that come to pass, then it has to be looked at on a case by case basis. But
the general answer would be, you know, providing that kind of care or
participating in emergency care, does not off the top preclude you from being
covered by malpractice.

So, Ed, obviously we can't get to all the questions today in this interview. Would
you be prepared to come back and speak to me again if people send their
guestions my way, or the way of CDA?

Yeah, absolutely. We're, you know, as | mentioned from the start, we are here
working on behalf of dentists. And so if there are questions, concerns,
comments that we can address, we're absolutely here and we look forward to
talking to dentists, at any time.

Well, from where | sit, when you say that you're working on behalf of dentists, |
know just how much work you're putting in. You're working seven days a week. |
know that it's taking quite a toll on you and your colleagues and the board
members of CDSPI, but you've got the shoulder to the wheel and you're working
your tails off. On behalf of the dentists of Canada, let me just say thank you to
all of you at CDSPI for your work on our behalf.

Well, thank you John and | certainly will pass that along to our staff who have
been incredible over these last few weeks. Trying to live up to the level of, you
know, the service that we provide to dentists, which is to be as responsive as
possible. | know we haven't been able to live up to that expectation given the
volumes, but it's certainly not a reflection of our desire to want to service
dentists as quickly as possible. And | also want to take this opportunity to really
commend and thank the tremendous work that all the associations across
Canada have done, the dental associations, because there's a lot of work being
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done behind the scenes that people don't necessarily see. | certainly see it. The
level of cooperation and support we receive, and we hope that we're giving
back. There's an incredibly devoted group of people that are working on behalf
of this profession and I'm proud to be part of that family.

Well, we're working to support a great bunch of people too. On that note,
thanks Ed. Look forward to seeing you again soon.

| hope so too. Take care.



