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Danielle Griffin - What’s New at AboutFace? Canada’s Support Network for
People with Facial Difference
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AboutFace is a national charity dedicated to supporting people living with a
facial difference. Ever since that organization was founded, dentists have been
integral to its governance and to its work. It's been a while since | touched base
with the organization, but today I've caught up with Danielle Griffin, the
Executive Director, and | want to find out what's going on at AboutFace.
Danielle, can you tell me what's new and interesting at AboutFace?

Sure, John. Thanks. Over the last year and a half, we've been focusing a lot on
implementing our strategic plan that's bringing us through 2020. And it focuses
on expanding our programs and services and building outreach and awareness
so that we're able to help more individuals and families affected by facial
differences.

And you're operating from coast-to-coast-to-coast?

Correct! Coast-to-coast-to-coast. It's very exciting. And as we have more events
and more programs in different provinces, we're able to connect with more
people.

And you've got face-to-face events and | guess you use, online community quite
effectively.

For sure. We have lots of in-person programs, so that focuses on things like
Camp Trailblazers for kids and family camps. And then we also have online
opportunities for employment training and mindfulness training.

So, are there any new programs that you're particularly proud of?

For us as a staff and the work we've been focusing on over the last year, the
most important two new ones are the mindfulness and the employment
training opportunities. So, employment training aims to help people in
overcoming barriers in the workplace. And the mindfulness, obviously, is a great
tool and a resource for mental health supports and helping individuals cope
with a variety of situations.

And employment challenges, that really ranks high in challenges faced by people
with a facial difference, yeah?

Definitely. And | think it's an opportunity for individuals to talk about situations
that they may have encountered and to get tips and tricks on how to navigate
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the workplace. And | think it's a valuable resource that we've added over the
last year.

Now, as a dentist, I'm interested in knowing in what ways | can support
AboutFace?

Well, | think there's a few ways and the dental community is very supportive of
our work and we're very grateful for that. And you know, the three ways that |
think of off the top of my head are donating, you can do that online at
www.aboutface.ca Following us. All our social media handles are also available
on the website and then sharing our story. Tell your colleagues, tell your
patients. We have a really great story to tell and our ability to support more
individuals and grow our work over the next year is really dependent on more
people learning about our work.

So, | should go and visit your website as a start.
For sure. AboutFace.ca
Danielle Griffin, thank you very much for this interview.

Thank you for your time.



