CDSPI CELEBRATES 60 YEARS
OF SERVING DENTISTS

In 1959, the Canadian Dental Association (CDA) created CDSPI to help
manage some core administrative operations. CDSPI soon expanded to
fulfill a variety of functions for provincial dental associations and is now
an essential part of the Canadian dental community.

As CDSPI turns 60, this is the perfect time to talk to President, Ed Dermit,
and hear his thoughts about the present and future of an organization
that was founded by dentists for the benefit of dentists.

We've never felt better!

It's ironic. As people get older, they tend to feel it.
But on our 60 anniversary, we're feeling younger
and fresher. A new brand and website. More advisors.
Updated insurance plans. New funds around the
corner. Digital initiatives underway. And much more
on the horizon. We're feeling vibrant... and that's
good for everyone.

There are three things I'm most proud of at CDSPI.

First is our privileged relationship with the dental
associations. The value we're able to provide is
based on our progressive knowledge of the
profession. Our association members, in turn,
continually share input and feedback that helps us
deliver relevant solutions to the entire community.
| value their contribution enormously.

Second is our people. You may know about our
insurance plans, funds and advice, but you may not
realize just how dedicated our people are. They are
very caring and genuinely go out of their way to help,
providing a level of service and expertise for dentists
that can't be matched.

Finally, and perhaps most importantly, is our long
history of serving dentists. Sixty years. Imagine
how many thousands of dentists we've helped
over that time. The financial security provided.
The peace of mind enjoyed. Goals made and
achieved. Dreams realized. It's humbling.

Ed Dermit
President, CDSPI

I'll admit it, I'm competitive.

| get very excited thinking about the advantages we
have over other financial services companies:

* We're hyper-specialized on dentists so we know the
many issues you face as you evolve from students,
to associates, to practice owners, to transitioning
into retirement. This allows us to provide expert
advice about managing a practice, investing
through a corporation, managing risk, tax-efficiency,
and host of other things to help you thrive.

* As a not-for profit, we don’t answer to an owner
or shareholders who demand a return on their
investment or dividends to be paid. Our business
structure means we seek to operate on a
break-even basis, passing any benefits back to
the dentists who are in our programs, or funding
programs that benefit the dental community.
This means we can take a longer term view, and
structure our programs to benefit you.

OUR EVOLUTION

We pay close attention.

We have an advisory panel of dentists of all ages, in
all types of practices, from all parts of Canada who
help us focus on what's important to you. When we
have a new product or service in the pipeline, we tap
into them first. They're our eyes and ears and they do
a great job of it.

It's great to celebrate 60 years, but it's even more
fun to look forward.

* We're going to double down with our focus on
service. We're always striving to make it faster, easier
to understand and more convenient to do business
with us, in whatever way best suits each client.

* We're going to continue to focus on our already
strong delivery of advice. It will be even more
tailored, and more targeted to specific groups from
students to associates to specialists to retirees.

* \We're going to find even more ways to access
dentists’ feedback in real time. We want to know
what's working, what isn't, and how we can make
improvements.

| want dentists to think of us as their best ally.

As we move forward together, | want to continue to
build the trust of dentists, so they know they can count
on us, and truly understand that we are always acting
in their interests. It's why we exist. That's what CDSPI
has always been about... and will continue to be.
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HOW YOU BENEFIT FROM CDSPI

Whether it's preferred rates for insurance,
investments tailored to your needs, expert
advice, or sponsorships of important programs,
we work hand-in-hand with dental associations
to provide the benefits you need and want.
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CDA and provincial associations create
Canadian Dental Services Plans Inc.
to administer financial services.

CDSPI evolves to offer advice,
insurance and investments.

Nearly $1 billion invested with CDSPI
Over 49,000 total insurance policies in force
70.5% of Canadian dentists are CDSPI clients




